Service Area

Customer Satisfaction Trend Analysis 2008 - 201 |

91.1
Decent Homes 88.0
85.7
90.0
Repairs 88.8
79.8
96.3
Gas Servicing 92.2
87.5
73.4
New Tenancies 732
69.3
78.7
Managing Your Home 793
71.9
45.0
Neighbourhood Management 44.0
274
|57.9
Customer Complaints 37.9
40.5
| 82.4
Tenancy Enforcement |
|77.3
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