
Housing Directorate Equality Impact Assessment Timetable 
 
Policy / Function Status Date to be completed Responsible Officer 
Income Management Strategy completed n/a Pat Wanless 
Tenancy & Estate Management completed n/a Pat Wanless 
Domestic Violence Policy completed n/a Pat Wanless 
ACC Strategy completed n/a Louise Butler 
CI Strategy completed n/a Clair Ord 
Customer Compact (inc Tenant 
Board Member Protocol) 

completed n/a Clair Ord 

Home Contents Insurance Policy completed n/a Pat Wanless 
Choice Based Lettings completed n/a Ian Hornsby 
Hate Crime completed n/a Chris Walton 
Racial Harassment completed n/a Chris Walton 
Nusiance completed n/a Chris Walton 
Anti-Social Behaviour completed n/a Chris Walton 
Safeguarding Adults completed n/a Jackie Hall 
Vulnerable Persons Strategy completed n/a Jackie Hall 
Complaints (inc Compensation & 
Informal Comments Policy) 

ongoing July - Oct 09 Pat Wanless 

Empty Homes Strategy ongoing July-Oct 09 Ian Hornsby & Kath Wright 
Financial Inclusion Strategy ongoing July - Oct 09 Jackie Hall 
Model Constitution for Residents 
Associations 

to start Nov 09 - Jan 10 Clair Ord 

Model Constitution for Customer 
Panel 

to start Nov 09 - Jan 10 Clair Ord 

 


